
Guest Pathway  

Overview 

At Fruit Cove, we want every guest to feel welcomed, connected, and encouraged from the moment 
they arrive. When a guest completes a Connect Card—either in person or online—they are entered into 
our Guest Pathway, a series of intentional follow-up steps designed to help them take their next step in 
connection and community. 

 

Guest Pathway Steps 

1. Welcome Letter 

 Guests receive a personalized welcome letter.  

 Includes:  

o Information about midweek activities  

o Connect Group options  

 Provides:  

o Free subscription to RightNow Media  

o Invitation to the next Discover Lunch  

 

2. Pastor Follow-Up 

 A pastor reaches out via phone call, text message, or both.  

 Purpose:  

o Extend a personal welcome  

o Answer any questions  

o OƯer support and connection  

 

3. Prayer Ministry Postcard 

 The Prayer Ministry team:  

o Prays for the individual or family  

o Prepares and mails a handwritten postcard  

 



4. Connect Group Check-In 

 Guests are assigned to a Connect Group Leader based on class type.  

 The leader will:  

o Reach out personally  

o Invite the guest to their group  

o Welcome them to Fruit Cove  

 If the guest has not attended Discover Lunch, they are encouraged to attend the next available 
date.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Connect Group Leader Pathway Follow-Up Guide 

Overview 

This guide will walk you through how to view tasks, manage pathway assignments, and add or edit 
notes within the Guest Pathway in Realm. Proper documentation helps ensure every guest receives 
consistent and meaningful follow-up. 

Turning on Pathway Notifications 

As a Pathway or Step Leader, enabling notifications ensures you are aware when a guest needs your 
follow-up. 

Steps to Enable Notifications: 

1. Open the Realm Connect App  

2. Tap More (bottom right of the screen)  

3. Select Communication History 
 

(This will redirect you to Realm)  

4. Click your name in the upper-right corner  

5. In the Notifications 
section, click Leader 

 

 

 

 

 

 

 

 

 

 



 

Enable Group Leader Notifications 

6. Locate the Ministry Area / Group Leaders 
section  

7. Enable notifications for:  

 Attendance is unmarked  

 A group member misses 3 consecutive 
meetings  

 

 

 

 

 

 

 

 

 

 

Configure Pathway Notifications 

6. Locate the Pathways section  

7. Click the “No Email” dropdown  

8. Select Weekly Digest  

9. Click Save  

 

 

 

 

 

 



Pathway Tasks & Notes 

 

Accessing Pathway Tasks & Assignments 

1. Open the Realm Connect App  

2. Tap More (bottom right corner of the screen)  

3. Select Communication History  

(This will redirect you to Realm)  

4. Click the menu icon (top left corner) to open  

the navigation panel  

5. Select pathway you are assigned to 
(Example: Guest Pathway) 



 

 

 

 

 

 



 

Adding or Editing Pathway Notes 

Locate the Guest 

1. Click on the Assigned to You tab  

2. Find the individual you need to update  

3. Click the arrow icon at the end of their 
row to expand their details  

4. Contact the individual via the 
information provided. If you are unable 
to contact them via phone, please send 
an email with an invitation to your class.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Add a New Note 

4. Click “Add a note” or “Add another note”  

5. Enter your note with clear and helpful details  

6. If you have permission:  

o Choose to copy the note to the person’s profile  

7. Click Save  

 

 

Edit an Existing Note 

 Click the options icon (three dots or edit icon) next to the 
note  

 Select Edit Note  

 Make updates and click Save  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Marking a Task as Complete 

1. After adding your note, locate the three dots to 
the right of the task  

2. Click the three dots  

3. Select Mark as Complete  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Best Practices 

 Keep notes clear and concise. 

 Document all contact attempts and interactions  

 Complete tasks promptly to ensure smooth guest follow-up  


